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Date Store Rating Source Review

07/16/2018 Boston: Causeway st. 
59 Causeway St

     
5.00

 
Google

Great Place, Very Clean and the service clerk was very friendly
with Hreat Pleasure Customer Service!!

07/16/2018 Foxboro Commercial st. 
30 Commercial St

     
5.00

 
Google

07/16/2018 Foxboro: Patriot place 
221 Patriot Pl

 

 
Foursquare

Much respect to these employees they bust butt place was packed
and they kept up the pace

07/16/2018 Foxboro: Patriot place 
221 Patriot Pl

 

 
Foursquare

Much respect to these employees they bust butt place was packed
and they kept up the pace

07/15/2018 Boston: Boylsten st. 2 
Prudential Tower

     
3.00

 
Google

07/15/2018 Foxboro: Patriot place 
221 Patriot Pl

     
5.00

 
Google

              

              

              

              



Date Store Rating Source Review

07/15/2018 Foxboro: washington st. 
16 Washington St

     
3.00

 
Google

For the most part the service is okay there's never no consistency
with their coffee so I tries to control one particular Duncan

07/14/2018 Boston: Boylsten st. 2 
Prudential Tower

     
3.00

 
Google

Just like every other dunks

07/13/2018 Boston: Causeway st. 
59 Causeway St

     
5.00

 
Google

07/12/2018 Boston St 
256 Boston St

     
4.00

 
Google

07/12/2018 Foxboro: washington st. 
16 Washington St

     
5.00

 
Google

07/11/2018 Boston: Causeway st. 
59 Causeway St

     
3.00

 
Google

07/11/2018 Boston: Hayden Hall 
Hayden Hall, 360
Huntington Ave

     
1.00  

Yelp

Unable to make orders correctly, made an online order with 12
items, showed up and half were missing. Most of the people in the
shop were complaining about their incorrect orders

07/11/2018 Foxboro: washington st. 
16 Washington St

     
2.00

 
Google

Usually when I come here the experience is more then pleasant.
But this morning they were a little busy and made my coffee
wrong. Not a problem, I came back and the manager was
extremely rude. She talked about me as if I wasn't there. Just
because I POLITELY asked to have my coffee redone. She had a
vicious attitude as if I'm suppose to drink a $6 coffee that was
made wrong and shut up! I'm really disappointed. I come here
almost every morning and sometimes in the afternoon when I
need a boost. Needless to say I'll be getting my coffee else where.

07/10/2018 Boston St 
256 Boston St

     
5.00

 
Google

07/10/2018 Sharon 
700 S Main St

     
5.00

 
Google

Love the ice tea !!!

07/09/2018 Foxboro Commercial st. 
30 Commercial St

     
4.00

 
Google

              

              

              

              

              

              

              

              

              

              

              



Date Store Rating Source Review

07/08/2018 Boston: Hayden Hall 
Hayden Hall, 360
Huntington Ave

     
2.00

 
Google

☕ ☕ ☕ Sipping coffee, eating junk,� � �  chatting useless and
passing time are the things you can do at Dunkin Donuts☕ ☕ ☕

07/08/2018 Boston: Stuart st. 
430 Stuart St

     
5.00

 
Google

07/07/2018 Boston: brookline Ave 
457 Brookline Ave

     
5.00

 
Google

07/07/2018 Boston: brookline Ave 
457 Brookline Ave

     
1.00

 
Google

Customer service was bad and I asked a medium hot chocolate
and it was half a cup plus I asked for whip cream and none was
putting in, my bagel I asked for it to be toasted it was soggy, I
couldn't go back to return it because I had to work

07/07/2018 Foxboro Commercial st. 
30 Commercial St

     
5.00

 
Google

07/06/2018 Boston: Causeway st. 
59 Causeway St

     
4.00

 
Google

07/05/2018 Boston St 
256 Boston St

     
4.00

 
Google

07/05/2018 Boston St 
256 Boston St

     
5.00

 
Google

07/05/2018 Boston St 
256 Boston St

     
5.00

 
Google

07/05/2018 Boston St 
256 Boston St

     
5.00

 
Google

07/05/2018 Boston St 
256 Boston St

     
4.00

 
Google

              

              

              

              

              

              

              

              

              

              

              



Date Store Rating Source Review

07/05/2018 Boston: Boylsten st. 2 
Prudential Tower

     
4.00

 
Google

07/05/2018 Boston: Boylsten st. 2 
Prudential Tower

     
2.00

 
Google

07/05/2018 Boston: Causeway st. 
59 Causeway St

     
5.00

 
Google

07/05/2018 Boston: Causeway st. 
59 Causeway St

     
5.00

 
Google

I go to dd every morning. Love my french vanilla coffee

07/05/2018 Boston: Longwood ave. 
350 Longwood Ave

     
3.00

 
Google

07/05/2018 Dedham St 
242 Dedham St

     
1.00

 
Google

Bad service and rude peopleI never spend my money at this place

07/05/2018 Foxboro Commercial st. 
30 Commercial St

     
4.00

 
Google

Gotta love Dunkin.

07/05/2018 Foxboro Commercial st. 
30 Commercial St

     
4.00

 
Google

Great prices and impeccable donuts!

07/05/2018 Foxboro Commercial st. 
30 Commercial St

     
4.00

 
Google

Generally rapid service. Always friendly.

07/05/2018 Foxboro: Patriot place 
221 Patriot Pl

     
1.00

 
Google

07/05/2018 Foxboro: washington st. 
16 Washington St

     
1.00

 
Google

This place sucks from drive through to their Customer service (im
referring to the nine mile rd locations)

              

              

              

              

              

              

              

              

              

              

              



Date Store Rating Source Review

07/05/2018 Foxboro: washington st. 
16 Washington St

     
5.00

 
Google

Currently best crew

07/05/2018 Sharon 
700 S Main St

     
1.00

 
Google

07/05/2018 Sharon 
700 S Main St

     
1.00

 
Google

Worst customer service. They take pride in making bad coffee.

07/05/2018 Sharon 
700 S Main St

     
5.00

 
Google

Very nice little truck stop Dunkin Donuts. Friendly staff and fast
service.

07/05/2018 Sharon 
700 S Main St

     
5.00

 
Google

07/05/2018 Sharon 
700 S Main St

     
3.00

 
Google

07/05/2018 Sharon 
700 S Main St

     
2.00

 
Google

07/05/2018 Sharon 
700 S Main St

     
5.00

 
Google

06/29/2018 Boston: Boylsten st. 2 
Prudential Tower

     
1.00  

Yelp

This is 1 of the worst dunkins I've been too. I understand the busy
mornings but food should not suffer for it. It started off  with the
cashier she was unaware they sold cherrywood bacon and was
getting frustrated when it clearly listed on there menu. Upon
receiving my sandwich bacon was uncooked n cheese was not
melted. Took it back to replace cook threw it in oven and gave
back which was now a glob of hot mess.  Needles to say threw
sandwich in trash. Never again!! They need to take a costumer
service class.

06/25/2018 Foxboro: Patriot place 
221 Patriot Pl

     
4.00  

Yelp

Good donuts.  Fast service.  Clean bathrooms.  What else can you
ask for?  We ate outside then washed off inside since it was a
pretty day.

06/23/2018 Boston: brookline Ave 
457 Brookline Ave

     
5.00

 
Google

              

              

              

              

              

              

              

              

              

              

              



Date Store Rating Source Review

06/23/2018 Boston: brookline Ave 
457 Brookline Ave

     
5.00

 
Google

06/23/2018 Boston: Hayden Hall 
Hayden Hall, 360
Huntington Ave

     
3.00  

Yelp

I've enjoyed this Dunkin. The people were cordial and got my
order pretty quickly. I talked to a man in the store and the cashier
recognized my friendliness with the stranger which was sweet of
her. It's not the greatest place to stay, but good for quick to-go

06/22/2018 Boston St 
256 Boston St

     
1.00  

Yelp

The reason for one star. You need to stop using one tissue for
every donut ordered all day. If you buy two donuts, they smash
them in the same bag. When you get home, no tissue. They need
to save for the next customer. Hey tissues, are two sided. And
after 100 uses, They keep the same tissue, to grab your donut.
How healthy or sanitary is this practice.

06/21/2018 Boston St 
256 Boston St

     
5.00

 
Google

06/21/2018 Boston St 
256 Boston St

     
5.00

 
Google

Drive thru is usually busy but, inside goes quickly.

06/21/2018 Boston: Boylsten st. 2 
Prudential Tower

     
3.00

 
Google

(Translated by Google)It's cheap and rich, but little room to
sit(Original)Es barato y rico,pero poco sitio para sentarse

06/21/2018 Boston: Causeway st. 
59 Causeway St

     
4.00

 
Google

06/21/2018 Boston: Washington st. 
1138 Washington St

     
3.00  

Trip
Advisor

THere's a set of lights right @door if you want to visit the Boston
Commons. The day I was there I had to wait for my order. I'm
used to faster service 'cause I work @one. My green tea was good
w/caramel swirl. There is nobody hanging outside either.

06/21/2018 Dedham St 
242 Dedham St

     
5.00

 
Google

I love their coffee

06/21/2018 Foxboro Commercial st. 
30 Commercial St

     
4.00

 
Google

The best soft serve ice cream!

06/18/2018 Boston: Boylsten st. 1 
715 Boylston St

     
5.00  

Trip
Advisor

You don't have to walk around Boston long to realize that this city
is crazy about Dunkin' Donuts! Being from the Mid-South area,
we love our Starbucks but there is nothing better than a fresh cup
of hot coffee and hot donuts. During our stay in Boston, we
visited Dunkin' Donuts every single day for our morning coffee -
sometimes twice a day. It is a cup of joe that never disappoints!

              

              

              

              

              

              

              

              

              

              

              



Date Store Rating Source Review

06/16/2018 Boston: brookline Ave 
457 Brookline Ave

     
4.00

 
Google

06/14/2018 Boston St 
256 Boston St

     
5.00

 
Google

Always great and fast service. Now the ice cream summer flavors
are out. Butter Pecan, Cookie Dough, and pistachio flavors. I urge
all to try an iced Pistachio coffee.

06/14/2018 Boston: Boylsten st. 2 
Prudential Tower

     
1.00

 
Google

Very bad customer service �

06/14/2018 Boston: Causeway st. 
59 Causeway St

     
4.00

 
Google

06/14/2018 Foxboro Commercial st. 
30 Commercial St

     
2.00

 
Google

06/14/2018 Foxboro Commercial st. 
30 Commercial St

     
5.00

 
Google

06/14/2018 Foxboro: Patriot place 
221 Patriot Pl

     
5.00

 
Google

06/14/2018 Sharon 
700 S Main St

     
4.00

 
Google

06/14/2018 Sharon 
700 S Main St

     
5.00

 
Google

Best coffee ever

              

              

              

              

              

              

              

              

              



Date Store Rating Source Review

06/10/2018 Boston: Boylsten st. 2 
Prudential Tower

     
3.00  

Yelp

Food and drink quality was great and along par with many other
DDs I have visited. The service, however, is pretty awful. It's
located in the Prudential Center next to the Sheraton and the
Convention Center which is why I was here... and continued to
return during my stay even though the service was bad.When
placing my order (each visit) the person taking my order acted
like me ordering was a huge inconvenience and was rather rude.
One afternoon I was just trying to get a large iced tea. She then
asked if I wanted cream and sugar in it-- I was confused since I
had asked for iced and said no. When it came up it was hot tea. I
then told her I had ordered iced and she said rudely "that's why I
asked if you wanted cream or sugar."Next morning, I got up to to
counter and order "medium hot original blend with hazelnut
swirl" and she grabs one of the plastic cups for iced drinks. I said,
"oh I ordered hot" and she looked at me like I had two
heads.Thank goodness for their location because their service
surely won't bring in customers!

06/09/2018 Boston: brookline Ave 
457 Brookline Ave

     
5.00

 
Google

06/09/2018 Boston: brookline Ave 
457 Brookline Ave

     
5.00

 
Google

Nice fast and friendly service

06/07/2018 Boston St 
256 Boston St

     
5.00

 
Google

Ice tea is good

06/07/2018 Boston St 
256 Boston St

     
5.00

 
Google

06/07/2018 Boston St 
256 Boston St

     
5.00

 
Google

06/07/2018 Boston St 
256 Boston St

     
3.00

 
Google

Guys behind counter were cool,pretty much had their shot
together. Unfortunately, they want to get out of work like the next
guy.

06/07/2018 Boston St 
256 Boston St

     
3.00

 
Google

06/07/2018 Boston St 
256 Boston St

     
5.00

 
Google

              

              

              

              

              

              

              

              

              



Date Store Rating Source Review

06/07/2018 Boston St 
256 Boston St

     
5.00

 
Google

06/07/2018 Boston St 
256 Boston St

     
5.00

 
Google

Very special

06/07/2018 Boston St 
256 Boston St

     
5.00

 
Google

06/07/2018 Boston: Boylsten st. 2 
Prudential Tower

     
3.00

 
Google

06/07/2018 Boston: Boylsten st. 2 
Prudential Tower

     
4.00

 
Google

Good service

06/07/2018 Boston: Causeway st. 
59 Causeway St

     
5.00

 
Google

06/07/2018 Boston: Causeway st. 
59 Causeway St

     
5.00

 
Google

06/07/2018 Boston: Causeway st. 
59 Causeway St

     
5.00

 
Google

Great

06/07/2018 Boston: Hayden Hall 
Hayden Hall, 360
Huntington Ave

     
5.00

 
Google

06/07/2018 Boston: Hayden Hall 
Hayden Hall, 360
Huntington Ave

     
5.00

 
Google

L it

06/07/2018 Dedham St 
242 Dedham St

     
4.00

 
Google

              

              

              

              

              

              

              

              

              

              

              



Date Store Rating Source Review

06/07/2018 Foxboro Commercial st. 
30 Commercial St

     
5.00

 
Google

The only other Dunkins that gets you your coffee faster is at South
Station in Boston. It's a shame I have to go so far from home for
this kind of service.

06/07/2018 Foxboro Commercial st. 
30 Commercial St

     
4.00

 
Google

Fast service inside. Best prices around for bags of coffee.

06/07/2018 Foxboro Commercial st. 
30 Commercial St

     
5.00

 
Google

06/07/2018 Foxboro Commercial st. 
30 Commercial St

     
5.00

 
Google

06/07/2018 Foxboro Commercial st. 
30 Commercial St

     
4.00

 
Google

06/07/2018 Foxboro Commercial st. 
30 Commercial St

     
4.00

 
Google

06/07/2018 Foxboro: Patriot place 
221 Patriot Pl

     
5.00

 
Google

Great place! Great staff! Peyton Manning is the GOAT though.

06/07/2018 Foxboro: Patriot place 
221 Patriot Pl

     
5.00

 
Google

Typical Dunkins. Good service

06/07/2018 Foxboro: Patriot place 
221 Patriot Pl

     
5.00

 
Google

06/07/2018 Foxboro: Patriot place 
221 Patriot Pl

     
5.00

 
Google

I loved the iced coffee and the latte. So good.

06/07/2018 Foxboro: washington st. 
16 Washington St

     
3.00

 
Google

              

              

              

              

              

              

              

              

              

              

              



Date Store Rating Source Review

06/07/2018 Foxboro: washington st. 
16 Washington St

     
5.00

 
Google

06/07/2018 Foxboro: washington st. 
16 Washington St

     
2.00

 
Google

06/07/2018 Sharon 
700 S Main St

     
3.00

 
Google

06/07/2018 Sharon 
700 S Main St

     
5.00

 
Google

06/07/2018 Sharon 
700 S Main St

     
5.00

 
Google

Made my coffee perfect

06/07/2018 Sharon 
700 S Main St

     
4.00

 
Google

06/07/2018 Sharon 
700 S Main St

     
2.00

 
Google

06/07/2018 Sharon 
700 S Main St

     
3.00

 
Google

06/07/2018 Sharon 
700 S Main St

     
2.00

 
Google

06/07/2018 Sharon 
700 S Main St

     
5.00

 
Google

06/07/2018 Sharon 
700 S Main St

     
4.00

 
Google

America runs on dunkin

              

              

              

              

              

              

              

              

              

              

              



Date Store Rating Source Review

06/07/2018 Sharon 
700 S Main St

     
4.00

 
Google

06/07/2018 Sharon 
700 S Main St

     
4.00

 
Google

06/07/2018 Sharon 
700 S Main St

     
2.00

 
Google

06/07/2018 Sharon 
700 S Main St

     
3.00

 
Google

Inconsistent coffee, sometimes good, sometimes very weak, like
coffee water

05/29/2018 Boston: Boylsten st. 1 
715 Boylston St

     
1.00  

Trip
Advisor

Donuts were good, but the staff was so crabby that it took the fun
out of eating there. Was also extremely dirty.

05/27/2018 Boston: Massachusetts
ave. 
153 Massachusetts Ave

     
4.00  

Yelp

This Dunkin is right in the heart of downtown Boston by Back Bay
Station. After hopping off the train we walked over here desperate
for some Dunks. I'm really happy we did because this is hands
down one of the best Dunkin I've ever been too.Service was
actually friendly and personable despite being so early in the
morning. We got our coffee and breakfast sandwiches lightning
fast and everything tasted great.Also surprisingly, some of the
prices were cheaper than here in Rhode Island despite being in a
major city!

05/23/2018 Boston: Boylsten st. 2 
Prudential Tower

     
1.00  

Yelp

Uhm......0 stars going once, twice, sold! This dunkin just cannot
get it together. If you mobile order a hot latte, you get a cold one,
if you want coffee, you get it super watery. Then if you mobile
order, youll walk in and watch someone else walk away with your
order. Their coffee beans are weak! Like i dont even think they are
DD approved beans being used here. If i get a Latte (espresso) it
taste like a "light roast" coffee. Hello!? Like what is going on here?
I've been here on MULTIPLE occasions. I will only get bakery
items from this particular DD because they cannot get beverages
right!

05/18/2018 Boston: Longwood ave. 
350 Longwood Ave

     
4.00  

Yelp

Let me just say the male manager is amazing. He shows nothing
but respect and professionalism to all of his customers. Yesterday,
I came to this Dunkin' and the female manager was rude, the take
out slips were everywhere, nothing was organized. What a
difference coming here today, the guy has all the slips organized,
makes sure everyone is greeted and lets them know when there
order will be done. He deserves a raise for taking what I've
thought to be chaos the past year to somewhere I enjoy coming to.
He is the reason I've given 5 stars!

05/17/2018 Boston: Boylsten st. 2 
Prudential Tower

     
1.00  

Yelp

Terribly slow service (even when 10 people are working). Once
my food was finally ready it was also incorrect. Truly awful
location.

05/04/2018 Boston St 
256 Boston St

     
3.00

 
Google

              

              

              

              

              

              

              

              

              

              



Date Store Rating Source Review

05/04/2018 Boston St 
256 Boston St

     
5.00

 
Google

05/04/2018 Boston St 
256 Boston St

     
4.00

 
Google

05/04/2018 Boston St 
256 Boston St

     
5.00

 
Google

Quick service. They all pretty much tastes the same.

05/04/2018 Boston: Boylsten st. 2 
Prudential Tower

     
5.00

 
Google

05/04/2018 Boston: Causeway st. 
59 Causeway St

     
5.00

 
Google

They have some tasty donuts and coffee. I stop here eac morning
on my way to work.

05/04/2018 Boston: Causeway st. 
59 Causeway St

     
4.00

 
Google

05/04/2018 Boston: Causeway st. 
59 Causeway St

     
5.00

 
Google

05/04/2018 Boston: Hayden Hall 
Hayden Hall, 360
Huntington Ave

     
1.00

 
Google

05/04/2018 Boston: Hayden Hall 
Hayden Hall, 360
Huntington Ave

     
1.00

 
Google

05/04/2018 Boston: Longwood ave. 
350 Longwood Ave

     
2.00

 
Google

Hello hello hello very slow

05/04/2018 Boston: Massachusetts
ave. 
153 Massachusetts Ave

     
1.00  

Yelp

I live across the street so forced to get coffee there due to its
convenience. Always tastes bad. Girlfriend and I end up throwing
half of our drinks away. Started getting coffee at an alternative
location.

              

              

              

              

              

              

              

              

              

              

              



Date Store Rating Source Review

05/04/2018 Boston: Massachusetts
ave. 
153 Massachusetts Ave

     
1.00  

Yelp

Waiting in line for the slowest workers ever, I asked to use the
bathroom while I waited. One guy shook his head no at me,
another said they don't have a public restroom. Clearly they do
because I'm looking right at it. Swore at them and left without
buying anything. Any business that hires people who are so
ignorant that they deny a waiting customer the opportunity to
quickly relieve themselves while they wait for your slow a s s
employees, doesn't deserve my money.

05/04/2018 Boston: Stuart st. 
430 Stuart St

     
1.00

 
Google

Horrible experience. After waiting in line for 30 minutes for the 1
employee to make a Bacon Egg and Cheese.. I finally left. Way
understaffed. It was also about 100 degrees in there. By far the
worst experience I have ever had at DD

05/04/2018 Dedham St 
242 Dedham St

     
1.00

 
Google

Employees are very rude. They attend to speak bad about
costumers thinking that they won’t be heard through the drive
thru window.

05/04/2018 Foxboro Commercial st. 
30 Commercial St

     
5.00

 
Google

05/04/2018 Foxboro: Patriot place 
221 Patriot Pl

     
4.00

 
Google

05/04/2018 Foxboro: Patriot place 
221 Patriot Pl

     
4.00

 
Google

05/04/2018 Foxboro: washington st. 
16 Washington St

     
3.00

 
Google

05/04/2018 Foxboro: washington st. 
16 Washington St

     
5.00

 
Google

Mmm COFFEEEEEEE!!!!!!!

05/04/2018 Sharon 
700 S Main St

     
5.00

 
Google

Great staff! Always friendly. They make my coffee correctly each
time.

05/04/2018 Sharon 
700 S Main St

     
5.00

 
Google

05/04/2018 Sharon 
700 S Main St

     
3.00

 
Google

              

              

              

              

              

              

              

              

              

              

              



Date Store Rating Source Review

04/29/2018 Boston: Boylsten st. 1 
715 Boylston St

     
5.00  

Trip
Advisor

I was surprised to see so many DD's in Boston but then I learned
why: this is the DD's birthplace no wonder you see these place
just about everywhere.Truthfully speaking I wish we had them in
the UK too and at the same price as here. In the UK they are triple
or quadruple in price and always the same flavors: just like the
icecreams you find in supermarkets.We chose 4 different donuts at
this location and although they were different, the prevalent factor
was the sugar content which was very high, thus minimising the
taste - they almost tasted the same.However, this is a regular thing
we do in the US, so surely in the future we will buy more,
whatever town we will be visiting.The seller was a very nice girl,
very professional and patient.

04/28/2018 Sharon 
700 S Main St

     
3.00  

Trip
Advisor

Another Dunkin Donut location. It has all the coffee and menu
items you expect at all their locations.

04/26/2018 Boston St 
256 Boston St

     
5.00

 
Google

04/26/2018 Boston St 
256 Boston St

     
4.00

 
Google

04/26/2018 Boston St 
256 Boston St

     
5.00

 
Google

04/26/2018 Boston St 
256 Boston St

     
1.00

 
Google

04/26/2018 Boston St 
256 Boston St

     
5.00

 
Google

04/26/2018 Boston St 
256 Boston St

     
5.00

 
Google

Very friendly and anwsone service

04/26/2018 Boston St 
256 Boston St

     
5.00

 
Google

04/26/2018 Boston St 
256 Boston St

     
4.00

 
Google

              

              

              

              

              

              

              

              

              

              



Date Store Rating Source Review

04/26/2018 Boston St 
256 Boston St

     
5.00

 
Google

Very friendly and anwsone service

04/26/2018 Boston St 
256 Boston St

     
1.00

 
Google

04/26/2018 Boston St 
256 Boston St

     
5.00

 
Google

04/26/2018 Boston St 
256 Boston St

     
3.00

 
Google

04/26/2018 Boston St 
256 Boston St

     
2.00

 
Google

04/26/2018 Boston St 
256 Boston St

     
3.00

 
Google

04/26/2018 Boston St 
256 Boston St

     
4.00

 
Google

04/26/2018 Boston St 
256 Boston St

     
5.00

 
Google

04/26/2018 Boston St 
256 Boston St

     
4.00

 
Google

04/26/2018 Boston St 
256 Boston St

     
2.00

 
Google

04/26/2018 Boston St 
256 Boston St

     
4.00

 
Google

              

              

              

              

              

              

              

              

              

              

              



Date Store Rating Source Review

04/26/2018 Boston St 
256 Boston St

     
4.00

 
Google

04/26/2018 Boston: Boylsten st. 2 
Prudential Tower

     
4.00

 
Google

04/26/2018 Boston: Causeway st. 
59 Causeway St

     
5.00

 
Google

04/26/2018 Boston: Causeway st. 
59 Causeway St

     
5.00

 
Google

04/26/2018 Boston: Stuart st. 
430 Stuart St

     
5.00

 
Google

Ordered multiple boxes of coffee and hot chocolate. The staff
helped out a lot on a busy day!

04/26/2018 Foxboro Commercial st. 
30 Commercial St

     
4.00

 
Google

04/26/2018 Sharon 
700 S Main St

     
3.00

 
Google

Good but too much hype. Senior discount of 5% is a joke. Barely
covers the tax!

04/18/2018 Foxboro: washington st. 
16 Washington St

     
1.00  

Yelp

Arrived early 5:50AM , cashier was disinterested in customers
orders. Aside from sharing laughs with coworkers, there was not
even eye contact in the transaction process. Sandwich was made
unhygienically and with the wrong bread (croissant instead of
plain bagel) and not fully cooked. I remained in the parking lot to
eat before a long drive but did not eat, just had my coffee and kept
moving.

04/12/2018 Boston St 
256 Boston St

     
4.00

 
Google

04/12/2018 Boston St 
256 Boston St

     
3.00

 
Google

It closes at 12am

04/12/2018 Boston St 
256 Boston St

     
5.00

 
Google

              

              

              

              

              

              

              

              

              

              

              



Date Store Rating Source Review

04/12/2018 Boston St 
256 Boston St

     
5.00

 
Google

04/12/2018 Boston: Boylsten st. 2 
Prudential Tower

     
3.00

 
Google

Little attention to customer service. A line out the front door at
8.30am, maybe they should invest in extra staff at peak hours?
Store was very grubby, and in need of a good old scrub.

04/12/2018 Boston: Causeway st. 
59 Causeway St

     
4.00

 
Google

04/12/2018 Boston: Causeway st. 
59 Causeway St

     
4.00

 
Google

04/12/2018 Boston: Causeway st. 
59 Causeway St

     
1.00

 
Google

NO BATHROOMS

04/12/2018 Boston: Causeway st. 
59 Causeway St

     
1.00

 
Google

NO BATHROOMS

04/12/2018 Boston: Stuart st. 
430 Stuart St

     
4.00

 
Google

Most dunkins are the same. Good drinks, good food for a fast
good joint.

04/12/2018 Foxboro: washington st. 
16 Washington St

     
5.00

 
Google

04/11/2018 Boston: Boylsten st. 1 
715 Boylston St

     
5.00  

Yelp

To quote Casey Affleck on SNL, "I f*cking love Dunkin!"Actually,
I'm not a huge fan but it's OK. This location however, had the
absolute most friendly staffers I've ever encountered. It's amazing
when someone can literally make your day with their positivity
and attitude.Well done.

04/05/2018 Boston St 
256 Boston St

     
5.00

 
Google

Boston runs on Dunkins

04/05/2018 Boston St 
256 Boston St

     
5.00

 
Google

              

              

              

              

              

              

              

              

              

              

              



Date Store Rating Source Review

04/05/2018 Foxboro: washington st. 
16 Washington St

     
5.00

 
Google

04/03/2018 Boston: Hayden Hall 
Hayden Hall, 360
Huntington Ave

     
4.00

 
Google

04/03/2018 Boston: Hayden Hall 
Hayden Hall, 360
Huntington Ave

     
1.00

 
Google

03/31/2018 Boston St 
256 Boston St

     
5.00

 
Google

I'll die without my Dunkin

03/31/2018 Foxboro: washington st. 
16 Washington St

     
1.00  

Yelp

Every time I come here and order a sandwich on the mobile app, I
order with no cheese because I'm allergic to dairy. Just about
every time I get out to my truck I have to go back in because they
put cheese on it

03/30/2018 Boston St 
256 Boston St

     
4.00

 
Google

Is ok

03/30/2018 Boston: brookline Ave 
457 Brookline Ave

     
5.00

 
Google

03/29/2018 Boston St 
256 Boston St

     
4.00

 
Google

03/27/2018 Boston St 
256 Boston St

     
4.00

 
Google

03/27/2018 Boston St 
256 Boston St

     
1.00

 
Google

Was a guy oded in the bathroom

03/27/2018 Boston: Stuart st. 
430 Stuart St

     
5.00

 
Google

              

              

              

              

              

              

              

              

              

              

              



Date Store Rating Source Review

03/27/2018 Boston: Stuart st. 
430 Stuart St

     
4.00

 
Google

Good coffee

03/26/2018 Boston: Hayden Hall 
Hayden Hall, 360
Huntington Ave

     
3.00  

Trip
Advisor

stale doughnuts on this trip. Not a good experience, would avoid
this DD if at all possible in the future. Most locals just grabbing
coffee

03/25/2018 Foxboro Commercial st. 
30 Commercial St

     
4.00

 
Google

03/25/2018 Foxboro: Patriot place 
221 Patriot Pl

     
4.00  

Yelp

So convenient. And an awesome way to keep the staff motivated.
We have at least one coffee run a day. Even better ordering on the
go with the app and our order's waiting. #ddperks

03/24/2018 Boston St 
256 Boston St

     
5.00

 
Google

03/24/2018 Foxboro: washington st. 
16 Washington St

     
4.00

 
Google

Very friendly

03/22/2018 Boston: Causeway st. 
59 Causeway St

     
5.00

 
Google

03/19/2018 Foxboro: washington st. 
16 Washington St

     
4.00

 
Google

03/18/2018 Boston St 
256 Boston St

     
2.00

 
Google

Expensive. Taste gone down hill.

03/18/2018 Boston St 
256 Boston St

     
5.00

 
Google

03/18/2018 Boston St 
256 Boston St

     
5.00

 
Google

03/18/2018 Boston: Causeway st. 
59 Causeway St

     
5.00

 
Google

              

              

              

              

              

              

              

              

              

              

              

              



Date Store Rating Source Review

03/15/2018 Boston: Boylsten st. 2 
Prudential Tower

     
1.00  

Yelp

The cashier girl named Chun needs a little help with her customer
service skills. I give dunkin 5 stars zero for her. Very rude service.

03/14/2018 Boston: Boylsten st. 2 
Prudential Tower

     
4.00

 
Google

Whenever a conference happens, there are long lines that stretch
outside of the shop and it takes a while for orders to process.
Whenever there isn't a big line, service is very fast and the food
tastes good as well as the coffee. I would recommend going
elsewhere to avoid big lines

03/13/2018 Boston St 
256 Boston St

     
5.00

 
Google

03/12/2018 Boston St 
256 Boston St

     
4.00

 
Google

03/11/2018 Boston: Boylsten st. 1 
715 Boylston St

     
3.00  

Trip
Advisor

Tasty donuts and iced coffee. Fast service and nice environment.
I'm impressed with its cleanliness as well. I wish there are more
flavors for the iced coffee. Other than that it's great and I'm happy
with their service.

03/11/2018 Foxboro Commercial st. 
30 Commercial St

     
5.00

 
Google

I can't remember her name, Joleesa or Jolina or something.
Hispanic girl with blonde hair. She made my day hooking me up
with an almond joy hot chocolate with almond milk. Best
experience I've ever had at a Dunkins. My girlfriend and I will be
going here when we move to foxboro. Sorry Starbucks�

03/10/2018 Boston St 
256 Boston St

     
4.00

 
Google

03/09/2018 Boston: Hayden Hall 
Hayden Hall, 360
Huntington Ave

     
1.00

 
Google

03/09/2018 Foxboro Commercial st. 
30 Commercial St

     
5.00

 
Google

03/08/2018 Boston St 
256 Boston St

     
5.00

 
Google

Love it

03/08/2018 Boston: Causeway st. 
59 Causeway St

     
1.00

 
Google

Expensive and donuts were about the size of a half dollar

03/05/2018 Boston St 
256 Boston St

     
4.00

 
Google

              

              

              

              

              

              

              

              

              

              

              

              



Date Store Rating Source Review

03/04/2018 Boston St 
256 Boston St

     
3.00

 
Google

03/04/2018 Boston: Boylsten st. 2 
Prudential Tower

     
4.00

 
Google

03/03/2018 Boston St 
256 Boston St

     
5.00

 
Google

03/03/2018 Boston: Causeway st. 
59 Causeway St

     
3.00

 
Google

03/03/2018 Sharon 
700 S Main St

     
5.00

 
Google

03/01/2018 Foxboro: washington st. 
16 Washington St

     
5.00

 
Google

02/28/2018 Boston St 
256 Boston St

     
5.00

 
Google

02/27/2018 Boston St 
256 Boston St

     
5.00

 
Google

(Translated by Google)Xq is very comfortable and fast he is served
to one(Original)Xq está bien cómodo y rápido lo atienden a uno

02/27/2018 Boston St 
256 Boston St

     
5.00

 
Google

American runs on dunkin

02/27/2018 Boston St 
256 Boston St

     
5.00

 
Google

02/27/2018 Boston: Stuart st. 
430 Stuart St

     
4.00

 
Google

              

              

              

              

              

              

              

              

              

              

              



Date Store Rating Source Review

02/27/2018 Foxboro: washington st. 
16 Washington St

     
5.00

 
Google

ALWAYS MAKES MY COFFEE. JUST RIGHT ALWAYS CLEAN
BATHROOM MENS

02/27/2018 Foxboro: washington st. 
16 Washington St

     
5.00

 
Google

Quality dunks open early even on holidays when you don't want
to be working they are their to serve you coffee.

02/23/2018 Boston: brookline Ave 
457 Brookline Ave

     
5.00

 
Google

The employees are very kind and quick to serve you. There is no
delay in my order.

02/23/2018 Boston: brookline Ave 
457 Brookline Ave

     
5.00

 
Google

Helloooooo

02/23/2018 Boston: Causeway st. 
59 Causeway St

     
5.00

 
Google

02/23/2018 Boston: Causeway st. 
59 Causeway St

     
4.00

 
Google

02/22/2018 Boston: Causeway st. 
59 Causeway St

     
5.00

 
Google

Wonderful service

02/22/2018 Sharon 
700 S Main St

     
5.00

 
Google

02/20/2018 Sharon 
700 S Main St

     
4.00

 
Google

02/15/2018 Boston: Hayden Hall 
Hayden Hall, 360
Huntington Ave

     
1.00  

Yelp

Nearly every time I stop at this Dunkin Donuts (which is usually
1-2 times a week) their latte machine is "broken." Either they are
lying and they turned their latte machine off because they're lazy
to clean it or the machine is actually broken and they are too lazy
to fix it. Either way, I've decided to stop going to this Dunkin
Donuts location. It's a waste of my time, especially since I almost
never walk away with what I wanted.

02/13/2018 Boston: Boylsten st. 1 
715 Boylston St

     
4.00  

Trip
Advisor

In a winter afternoon, we decided to eat some donuts. I selected
the heart shaped chocolate -covered one. No doubt, a good donut.
I ate it with some hot tea, and that was a great pairing.

              

              

              

              

              

              

              

              

              

              

              



Date Store Rating Source Review

02/13/2018 Boston: brookline Ave 
457 Brookline Ave

     
4.00

 
Google

02/12/2018 Boston St 
256 Boston St

     
5.00

 
Google

02/12/2018 Boston St 
256 Boston St

     
5.00

 
Google

Best Dunkins in town!!!

02/11/2018 Boston: Massachusetts
ave. 
153 Massachusetts Ave

     
1.00  

Yelp

Is it part of Dunkin Donuts' business model to tell customers
before they make a purchase that there is free WiFi, only to have
that WiFi be completely unaccessible/unusable, and not authorize
regular cashiers to refund credit credit purchases w/o a manager,
who is conveniently not there? I have had the same experience at
the last three Dunkin Donuts I have been to and am wondering if
I am just unlucky or if that is universal within the business.

02/10/2018 Boston: Causeway st. 
59 Causeway St

     
4.00

 
Google

02/10/2018 Foxboro: washington st. 
16 Washington St

     
5.00

 
Google

How can you go wrong at Dunkins

02/09/2018 Boston: Washington st. 
1138 Washington St

     
3.00  

Yelp

Stopped in here for breakfast coffee. It's a narrow little shop in a
very busy part of town. The queue gets a little tough but they
move folks along quickly.There is some seating inside and a few
of the seats even have accessible power outlets!

02/08/2018 Boston: Boylsten st. 2 
Prudential Tower

     
4.00

 
Google

Almost clean table. No line, small space insight. Standard dunkin
donuts service. Ham, egg and cheese was good. For Valentine's
day they prepare special edition of Boston Kreme.

02/07/2018 Boston St 
256 Boston St

     
4.00

 
Google

02/07/2018 Boston St 
256 Boston St

     
5.00

 
Google

This place makes our coffee perfect everytime

02/06/2018 Boston St 
256 Boston St

     
1.00

 
Google

              

              

              

              

              

              

              

              

              

              

              



Date Store Rating Source Review

02/06/2018 Boston St 
256 Boston St

     
3.00

 
Google

Friendly and fast

02/06/2018 Boston: Longwood ave. 
350 Longwood Ave

     
4.00

 
Google

02/04/2018 Boston St 
256 Boston St

     
5.00

 
Google

02/04/2018 Boston St 
256 Boston St

     
5.00

 
Google

02/04/2018 Boston St 
256 Boston St

     
3.00

 
Google

02/03/2018 Boston St 
256 Boston St

     
5.00

 
Google

02/03/2018 Boston St 
256 Boston St

     
1.00

 
Google

02/03/2018 Boston St 
256 Boston St

     
5.00

 
Google

I ordered and received in a fast and kind manner �

02/03/2018 Boston St 
256 Boston St

     
5.00

 
Google

GoodGood

02/03/2018 Boston St 
256 Boston St

     
5.00

 
Google

(Translated by Google)Coffee to your taste(Original)Café a tu
gusto

02/03/2018 Boston St 
256 Boston St

     
4.00

 
Google

              

              

              

              

              

              

              

              

              

              

              



Date Store Rating Source Review

02/03/2018 Boston St 
256 Boston St

     
5.00

 
Google

02/03/2018 Boston St 
256 Boston St

     
5.00

 
Google

02/03/2018 Boston St 
256 Boston St

     
5.00

 
Google

02/03/2018 Boston St 
256 Boston St

     
3.00

 
Google

I love this Dunkin, but they have one raggedy black girl with bad
weaving. She needs to fix her attitude and put a HAIR NET on her
with her cheap shedding hair.

02/03/2018 Boston St 
256 Boston St

     
5.00

 
Google

02/03/2018 Boston St 
256 Boston St

     
1.00

 
Google

This place sucks and they don’t know how to make a coffee

02/03/2018 Boston: Hayden Hall 
Hayden Hall, 360
Huntington Ave

     
2.00

 
Google

02/03/2018 Boston: Hayden Hall 
Hayden Hall, 360
Huntington Ave

     
5.00

 
Google

02/03/2018 Foxboro: washington st. 
16 Washington St

     
3.00

 
Google

02/03/2018 Foxboro: washington st. 
16 Washington St

     
5.00

 
Google

02/02/2018 Boston: Boylsten st. 1 
715 Boylston St

     
3.00  

Trip
Advisor

Since Boston is home of Dunkin Donuts, you can go about every
few blocks and see one of these. This was one of many we visited
while in Boston. They are very convenient to grab a quick cup as
you are touring around. Typically very clean, but most often with
someone panhandling out front, they do offer a place that also has
a convenient restroom.

              

              

              

              

              

              

              

              

              

              

              



Date Store Rating Source Review

02/02/2018 Sharon 
700 S Main St

     
1.00  

Yelp

Don't know how you can mess up ice tea ....then give me the total
wrong order and laugh about how i paid 9 dollars for 2 Wakeup
wraps and an ice tea ...and then not get reimbursed

01/30/2018 Mansfield Main Street 
4 S Main St

     
5.00  

Yelp

No Dunks makes my coffee better than this one! I stop here every
morning. It's smooth in and out of line with cheery workers.

01/24/2018 Boston: Stuart st. 
430 Stuart St

     
5.00

 
Google

01/24/2018 Boston: Stuart st. 
430 Stuart St

     
5.00

 
Google

01/20/2018 Boston St 
256 Boston St

     
4.00

 
Google

01/20/2018 Foxboro Commercial st. 
30 Commercial St

     
3.00

 
Google

I ordered and paid for order on the app, then showed up and they
didn’t receive the order...had to start box o joe on arrival.

01/20/2018 Foxboro: washington st. 
16 Washington St

     
5.00

 
Google

No

01/13/2018 Boston: Causeway st. 
59 Causeway St

     
5.00

 
Google

01/13/2018 Boston: Longwood ave. 
350 Longwood Ave

     
1.00  

Yelp

This location is typically a little slow in the sense of urgency
displayed by their associates, but today was the last straw.In the
morning, I was just the second person in line, with no one behind
me. When it was my turn to order, the clerk literally just looked at
me. No smile, no words spoken, no nod, absolutely no
acknowledgement.I said hi. She didn't flinch.I almost walked
away due to this, literally taking a step away, but decided I really
wanted a coffee.I slowly made my order, while the clerk grabbed a
cup and wrote how I take it, but still absolutely no
acknowledgement.And while I don't mean to judge, I feel this is a
good safety concern: the clerk had, no exaggeration, an inch and a
half long, spikey nails.I was leaning toward ordering a pastry, but
I felt there was no way the clerk could put on gloves without
puncturing them.The clerks nails were so long, it impaired the
ability to get my change. She used her knuckles and slowly
grabbed one coin at a time.In my opinion this is unacceptable. Of
you're going to work good service, dress/prepare the part! Or at
the very least say hello!

01/12/2018 Boston St 
256 Boston St

     
3.00

 
Google

              

              

              

              

              

              

              

              

              

              



Date Store Rating Source Review

01/12/2018 Boston St 
256 Boston St

     
4.00

 
Google

01/12/2018 Boston St 
256 Boston St

     
4.00

 
Google

01/12/2018 Boston St 
256 Boston St

     
5.00

 
Google

Quick in out fresh donuts n coffee. Delicious too. Quick service

01/12/2018 Boston: Boylsten st. 2 
Prudential Tower

     
3.00

 
Google

01/12/2018 Boston: Boylsten st. 2 
Prudential Tower

     
4.00

 
Google

For the most part they are very good with they're food items the
man who makes the sandwich (forget his name is wonderful) and
the manager always so pleasant and the girl in the morning she
wonderful always so nice .

01/12/2018 Boston: brookline Ave 
457 Brookline Ave

     
4.00

 
Google

Was a great little spot to get out of the cold in the hospital district.
Good coffee as at all Dunkins

01/12/2018 Boston: brookline Ave 
457 Brookline Ave

     
5.00

 
Google

01/12/2018 Boston: brookline Ave 
457 Brookline Ave

     
5.00

 
Google

Love it

01/12/2018 Boston: Causeway st. 
59 Causeway St

     
2.00

 
Google

This morning 6:45am i bought one medium coffee i paid my
Dunkin’ card i didn’t take my receipt but this guys he charge me
two coffee maybe after 4 hours i check my card balance before i
don’t know his name he is from india and also very very poor
customer service

01/12/2018 Boston: Causeway st. 
59 Causeway St

     
3.00

 
Google

01/12/2018 Boston: Causeway st. 
59 Causeway St

     
2.00

 
Google

I hate this place

              

              

              

              

              

              

              

              

              

              

              



Date Store Rating Source Review

01/11/2018 Boston: Stuart st. 
430 Stuart St

     
3.00

 
Google

01/11/2018 Foxboro Commercial st. 
30 Commercial St

     
4.00

 
Google

01/11/2018 Foxboro: washington st. 
16 Washington St

     
1.00

 
Google

Service has been horrible

01/11/2018 Foxboro: washington st. 
16 Washington St

     
5.00

 
Google

01/11/2018 Foxboro: washington st. 
16 Washington St

     
5.00

 
Google

Always great

01/11/2018 Sharon 
700 S Main St

     
4.00

 
Google

Good place to stop for coffee and restrooms between Boston and
Providence, especially since the store is only a short distance from
the freeway.

01/03/2018 Boston: Boylsten st. 1 
715 Boylston St

     
5.00  

Trip
Advisor

when the weather was turning colder in fall, for a chai latte. A
convenient location with good hours and a nice staff manning the
fort. It is a chain, yes, but without the chilly chain atmosphere.

01/01/2018 Boston: Boylsten st. 2 
Prudential Tower

     
5.00  

Trip
Advisor

Yep - love them. A must do every time I come to the US. Not the
same back home in Blighty! Bagels and coffee are good too.Given
Boston is so expensive compared to other places, Dunkin is a
welcome stop for family travelers like us, not so much on a
budget but looking for value for money.

              

              

              

              

              

              

              

              


